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To our sponsors and partners

Victim Support Europe and FYDO partners would like to thank
supporters and sponsors of our project and event. We thank the
Permanent Representation of the Czech Republic to the EU for
hosting the FYDO conference and the Permanent Representation of
Ireland to the EU for hosting the FYDO partner meeting. VSE would
like to thank Elastik for their work on the FYDO logo and branding

We would also like to thank Nestlé Purina PetCare and Allen &
Overy for their kind donation to support the organisation and
delivery of the FYDO conference.

Your contribution is vital to our mission and we truly appreciate
your interest in helping our project thrive.

In collaboration with:

With Financial support from m ALLEN & OVERY

the Justice Programme
of the European Union Your Pet, Our Passion.

Thank you!

Co-funded by the European Union. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Commission.
Neither the European Union nor the granting authority can be held responsible for them.
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1. ABOUT THE FYDO PROJECT

Taking part in criminal proceedings
significantly increases the chances of
suffering from secondary victimisation.
Research shows that the presence of
animals can help decrease a person'’s
heart rate and blood pressure and
improve response to stress and overall
well-being. Worldwide projects,
including pilot studies in Europe, show
that victims feel, and are able to
verbalize, better when they can interact
with a - specially trained - ‘facility dog’
at various stages of criminal trials or
even when making a complaint to the
police.

Since the beginning of 2021, Victim
Support Europe (BE), Doga4life (IT),
Viadugé67 (FR), Handi'Chiens (FR),
Canisha (BE), Hachiko (BE) and the
University College Cork (IE), have led a
unique project funded by the European
Justice Programme, which aims to train
and place justice assistance dogs to
support vulnerable victims of crime on
their journey to justice: Facility Dogs in
Europe (FYDO).




2. THE PARTNERS
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Handi'Chiens (FR) is an association recognised as a
public utility which educates and provides free
assistance dogs to people with disabilities. Since its
creation in 1989, more than 2,300 dogs have been
handed over to children or adults in fragile
situations. Handi’'Chiens has trained the first Facility
Dog in the EU, LOL who is handled by the fire
department of the Lot department in France.

Dogs4Life Onlus (IT) is a non-profit organisation
that was born with the aim of transforming and
improving the lives of people with disabilities and
allowing them to live independently and enjoy an
exciting lifestyle with highly trained assistance
dogs. Dog4life is training facility dogs that are
deployed in shelters for women victims of domestic
violence and victims aid centres.

Viaduq 67 (FR) is a non-profit association, member
of the France Victimes network. Viaduqé7 focuses
its action on supporting victims, listening to them
and supporting them in all their efforts. The support
to victims is ensured by a multidisciplinary team
made up of lawyers, psychologists, sociologists,
mediators, specialised educators, etc. Viaduqé7 is
hosting the second Facility Dog in France, Orphée.
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by the Flemish government that trains assistance
a :

assistentiehonden - dogs and makes them available free of charge to
people with disabilities. In this way Canisha wants
to increase the autonomy, self-reliance and
reintegration of people with a visible and non-visible
disability. As part of the FYDO project, Canisha and
Hachiko have worked together to train and place
Facility Dogs to assist victims in criminal
proceedings and in support services.

Qri Canisha (BE) is a recognised association authorised
C n OVZW

D
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érl ‘.'" Hachiko (BE) is the first Belgian association for the
Hachiko~ training of assistance dogs for people with a motor
disability. Thanks to Hachiko, 125 assistance dogs
in Flanders are available every day to help their
owners. As part of the FYDO project, Canisha and
Hachiko have worked together to train and place
Facility Dogs to assist victims in criminal
proceedings and in support services.

E,Fﬂ UCC The University College of Cork (IE) has conducted

o e e cormat - the research part of the FYDO project with the aim
of evaluating the victims’' experience with the
presence of a Facility Dog. The research educates
project partners initially and ultimately external
stakeholders and the broader public about the

benefits and impacts of facility dogs.
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Victim Support
Europe

Victim  Support Europe (VSE) is the leading
European umbrella organisation that advocates on
behalf of all victims of crime, no matter what the
crime, no matter who the victim.

VSE represents 69 national member organisations,
providing support and information services to more
than 2 million people affected by crime every year in
34 countries.

Since its foundation in 1990, VSE has worked on
behalf of all European - and global - victims to
ensure their rights and services, whether they have
reported a crime or not.

VSE works through advocacy to achieve its mission
of improving EU and international laws related to
victims' rights, wusing research, knowledge
development, and capacity building at the national
and local level.
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3. AGENDA

9:30 ... Registration and welcome of participants
10:00

10:00 ---- Welcoming remarks

10:30 o Tereza Jachova | Deputy Coordinator (Justice) & JHA
Counsellor (Criminal Justice), Permanent
Representation of the Czech Republic to the European
Union

e Jérome Moreau | President, Association Nivernaise
d’Aide aux Victimes d’Infractions & Vice-President,
France Victimes and Victim Support Europe

« Saskia Bricmont | Member of the European Parliament,

Greens/European Free Alliance

10:30 ... The origins of FYDO

11:00 « The history of Courthouse dogs in the USA

Ellen O'Neill-Stephens | Founder, Courthouse Dog
Foundation (USA)
 The introduction of Facility Dogs in France
Michel De Sousa | Network Coordinator, France Victimes
« Setting up the European FYDO project
Aleksandra Ivankovic | Deputy Director, VSE

11:00 ..... Coffee break
11:30



11:30
11:35

11:35
13:00

13:00
14:00

14:00
14:45

Unleashing the power of the pet human bond for

societal impact
« Mary Sharrock | External Relations Director, Nestlé

Purina PetCare Europe

Working with FYDO to support victims of crime
Moderator: Léa Meindre-Chautrand | Policy Officer, VSE

» Working with a FYDO dog in a victim support service
Sabrina Belluci | Director, Viaduqé7 Strasbourg

« Working with a FYDO dog in a police station
Evi Vandendriessche | First Chief Inspector, Gent Police
Zone

« Working with a FYDO dog in women's shelters
Patricia Dubois | International Project Manager,
Dogs4Life

Lunch

What does it mean to train a FYDO and their

handler?
Moderator: Pamela Dalby | Fundraising & Sponsorship
Advisor, VSE

o Florian Auffret | Research and Development Officer,

Handi'Chiens

« Gerrit Martens | Co-founder, Canisha vzw

» Kaye Botte | Trainer, Hachiko vzw

« Dr.Sara Volpi | Ethologist, trainer, Dog4L.ife



14:45
15:15

15:15
15:45

15:45
16:45

16:45
17:00

Value of FYDO: Research, findings and
testimonies

o Dr Conor O'Mahony | Professor of Law - University

College Cork

Coffee break

Future of FYDO

Moderator: Levent Altan | Executive Director, VSE

« Axelle de Laforcade | Magistrate, Deputy to the Head of

the victim support and association policy office
department of access to rights, justice and assistance
to victims, French Ministry of Justice

Katarzyna Janicka-Pawlowska | European Commission
Coordinator for Victims' Rights

Gianluca Forlani | Judge & JHA Counsellor — Judicial
Cooperation in  criminal matters, Permanent
Representation of Italy to the European Union

Jolena Flett | Head of Advocacy and New Projects,

Victim Support Northern Ireland

Closing remarks
o Petra Klein | Vice-President, VSE



N BT iV
= Photograph by:
Christoph de Barry / Hans Lucas

f%k:-j ~ h, N .W“‘I;




4. SPEAKERS

Aleksandra Ivankovi¢

Aleksandra Ivankovic¢ is Deputy Director of Victim Support Europe (VSE),
where she has worked to advance the rights of victims of crime since
2017. She has extensive experience in developing and managing
international and European projects . Aleksandra holds an MSt in
Human Rights from Oxford University (UK) and has over two decades of
professional experience in advancing the rights of the most vulnerable.

Before she joined VSE, Aleksandra worked at the Registry of the
European Court of Human Rights and in the field of gender equality and
rights of persons with disabilities. Aleksandra is a regular contributor to
the World Bank publicationWomen, Business and the Lawand acts as
an expert in key projects of the Council of Europe and the Organization
for Security and Cooperation in Europe.

Axelle de Laforcade

Axelle joined the National School of Magistrates after her law studies
and became a magistrate in September 2016. She has worked six years
in court - two years as a judge “placed”(a judge who comes to reinforce
different departments and courts of the same court of appeal) and then
four years as a judge in charge of the enforcement of sentences at the
Judicial Court of Nanterre. Since September 2022, Axelle has been
working with the Ministry of Justice, in the department of access to law
and justice, including victim support. She is assigned to the office of
victim support and associative policy, which implements public policy
on victim support through subsidised associations.

11
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Conor 0’Mahony

Professor Conor 0'Mahony is Deputy Dean and Director of the Child Law
Clinic at the School of Law at University College Cork, Ireland. His
teaching and research focuses on children’s rights and child protection,
on which he has published a wide range of articles and reports. He has
undertaken extensive work in securing justice for victims of child sexual
abuse (including the case of O'Keeffe v Ireland before the Grand Chamber
of the European Court of Human Rights). He was appointed by the Irish
Government to serve as Special Rapporteur on Child Protection from
2019-2022.

Ellen O’Neill-Stephens

Ellen O'Neill-Stephens graduated from the University of Oklahoma,
School of Law in 1983, after which she joined the Office of the King
County Prosecuting Attorney in Seattle where she worked for 26 years.
In 2003, Ellen pioneered the use of facility dogs to assist legal
professionals working with crime victims, witnesses, and other
vulnerable people during stressful legal proceedings. Ellen is the proud
founder of the Courthouse Dogs Foundation, which educates legal
professionals about the benefits of including courthouse facility dogs in
the investigation and prosecution of crimes and other stressful legal
proceedings, including how to successfully implement a courthouse
facility dog programme using best practices in this field. Ellen credits
her son Sean and his service dog Jeeter for being the inspiration for her
efforts to make the criminal justice system more humane.



Evi Vandendriessche

Evi Vandendriessche graduated as social worker from HOGENT in
Belgium. During her two last years as a student, she worked as an
intern with the local department of Ghent Police. In 1999, when her
studies were finished, she decided to pursue a police career. After
working the first five years within the general police framework, she
was promoted to Chief Inspector. In the following years, she further
specialised herself and since 2012, she is also leading a team of nine
social workers within her role as Chief Inspector. Together with her
team, Evi is responsible to coordinate the victim support within her local
police district. Since one year, Evi's team has been strengthened by the
work of facility dog Fluf!

Florian Auffret

Florian Auffret has been an assistance dog trainer at Handi'Chiens for
18 years, specialising in three areas: assistance, stimulation and social
support. During the last ten years, Florian has been the national
coordinator of social support dog allocations. In this position, he
organises and supervises the allocation of dogs to health professionals
in the social, medico-social and health sectors. He is the initiator of
justice facility dogs in France in collaboration with the Sommer
Foundation and the Public Prosecutor of Cahors, Mr Almendros. In
charge of research and development since 2019, Florian supervises
numerous dissertations and PhDs, and follows innovative programmes
for Handi'Chiens.

13
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Gerrit Martens

Gerrit Martens started his career within the field of assistance dogs
training and placement in 2001, as a host family raising a puppy for a
Belgian Assistance Dog Organisation called “Coeur a Coeur/Hart tegen
Hart”. In 2002, he placed his first assistance dog helping a boy who
suffered from ALS with this organisation. Two years later, he became
trainer and managing responsible of the same organisation for the
Flemish part of Belgium. A few years later, in 2010, Gerrit founded
Canisha - an assistance dog organisation specialised in service-,
hearing-, autism dogs and facility dogs. Today, he is still an active
member of Canisha. Within the FYDO project, Gerrit participates in the
workgroup setting up a manual and hands-on for assistance dog
schools who will train and place facility dogs in the future.

Gianluca Forlani

Gianluca Forlani is currently working as the JHA Counsellor for Judicial
Cooperation in criminal matters at the Permanent Representation of
Italy to the European Union. Within this role, he is, amongst other
responsibilities, managing the negotiation of all the legislative files in
the fields of criminal justice and data retention. Prior to this, Gianluca
has worked as Magistrate to the Legal Office of the Italian Ministry of
Justice, where he examined, promoted and implemented national,
European and International legislation. He has further experience as
Magistrate for the General Directorate for the Judiciary at the ltalian
Ministry of Justice, as well as Judge in the Court of Orvieto and the
Court of Appeal in Perugia.



Jérome Moreau

Jérome Moreau has been the Treasurer and Spokesperson of the
Federation France Victimes since 2019. Being the President of the
victim support association “Association Nivernaise d'Aide aux Victimes
d’'Infractions” since 2003, he has been part of France Victimes’ Board
and a delegate to France Victimes’ President regarding ministerial and
institutional public relations since 2016. In 1998, Jérome obtained a
Master’s degree in Public Law and has followed different trainings
throughout the years, such as supporting victims of crimes abroad,
victims of violence at work, or how to manage conflicts to avoid
institutional violence. Through his various positions, Jéréme has
always been attentive to furthering European rights and advancing the
implementation of the Victims’ Rights Directive of 2012.

Jolena Flett

Jolena Flett is originally from New Mexico. After graduating from
Colorado University with a degree in Psychology she travelled to
Northern Ireland to complete her Masters in Criminology at Queens
University in 2003. Jolena began working for the Northern Ireland
Council for Ethnic Minorities supporting victims of Race Hate Crime and
developing Equality and Diversity Training. She was also the Project
Manager for several joint EU projects including the Good Practice Plus
project which involved training criminal justice practitioners and
government bodies to develop good practice responses to hate crime.
In 2016, she began working for Victim Support Northern Ireland as
their Volunteer Development Manager and then in 2017 became the
Head of Services overseeing the operational delivery of the direct
support services to victims of crime. This included the development of
the service delivery model and integration of the Community Resiliency
Model™ into the organization at all levels for staff and volunteers.

15
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Katarzyna Janicka-Pawlowska

Katarzyna Janicka-Pawlowska is the European Commission
Coordinator for Victims' Rights. In this position, she is heading the
Victims’ Rights Team in DG Justice and leading on victims’ rights policy,
including enforcement of the EU rules, policy development and
mainstreaming of the victims’ rights policy. Katarzyna has an extensive
expertise in the EU decision-making and in the enforcement of EU law.
Katarzyna has an LL.M. in European law from the College of Europe,
Bruges and a master of law degree of the Warsaw University. She has
also a Diploma in English Law and the Law of the EU from the
Cambridge University. She has also studied French law at the Law
Faculty in University of Orléans in France.

Kaye Botte

In 2016, Kaye graduated from the university college of Ghent with a
bachelor’s degree in Agro- and Biotechnology, specialized in Animal
Care. After a three-month internship at Hachiko vzw, Kaye remained
part of the team as a trainer. She works in the advanced training
programme and placement of Hachiko’s assistance dogs. Within this
position, Kaye is responsible for their facility dog programme. Through
this role, and out of personal interest, she became their main trainer on
the FYDO project. Kaye was responsible for the placement of the first
FYDO dog in Belgium; Fluf at the Ghent Police.



Léa Meindre-Chautrand

As Policy Officer, Léa Meindre-Chautrand is responsible for the
development of policy guidance, recommendations and expert advice
on victims' rights, needs and services. She leads VSE’s advocacy work
towards EU institutions and is implementing European projects on
issues related to victims' issues such as information, individual needs
assessment and referral. Before joining VSE in August 2018, Léa
worked with the International Federation of Human Rights (FIDH) in
Brussels and the Human Rights House Foundation in Geneva where
she gained experience in UN and EU advocacy, research and legal
analysis on the human rights situation in different countries. Originally
from Strasbourg, Léa completed her Master’s Degree in international
and European human rights law at the Catholic University of Lille,
France.

Levent Altan

Levent Altan has been Executive Director for VSE since 2014. In that
role he is responsible for providing overall leadership, strategic
direction and management of the organisation. Levent began his career
in 2001 in the UK Ministry of Justice before moving to the Home Office
and the Cabinet Office under Prime Ministers Blair and Brown. Having
previously worked in the European Commission for three years, Levent
returned in 2009, to work as a national expert tasked with writing an
EU Directive on victims' rights. Over the next three years, he developed
the European Union’s policy on victims' rights, leading the development
and negotiation of the EU Directive which establishes minimum rights
for victims of crime in 26 Countries across the European Union. Levent
has worked and spoken extensively on victims’ rights across Europe
and globally, providing expertise to national governments as well as
the UN, Council of Europe and European Union.
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Mary Sharrock

Born in the UK, Mary Sharrock, graduated in English American Studies
and Classical Civilisation at the University of Manchester. Her career
began in advertising and PR before moving to the pet food industry.
Mary has been working for nearly 30 years across various roles and
countries in Marketing and Corporate Communication within Nestlé
Purina PetCare. From 2015 - 2017, Mary was Chair of the UK Pet Food
Manufacturers’ Association and an Executive Member of FEDIAF, the
European Pet Food Industry Federation. Mary is External Relations
Director for Nestlé Purina PetCare Europe leading on Purina’s societal
commitments and is passionate about creating richer lives for pets and
the people who love them.

Michel de Sousa

Michel de Sousa has graduated as jurist. For nearly 10 years, he has
been providing support to victims of criminal offences in an victim
support association of France Victimes, as a legal expert and referent
for victims of terrorist attacks and mass incidents. In 2016, he joined
France Victimes again as a Network Coordinator, whose main
responsibilities are to provide assistance and support to member
associations in carrying out their projects, as well as to implement
appropriate support for victims and their families, coordinated and
consistent throughout the country. Since 2019, Michel has been
providing technical support for victim support associations wishing to
integrate a facility dog into their activities.



Pam Dalby

Pam Dalby is a global nomad and has lived, worked, and travelled in
Africa, Asia, Europe and the Middle East. With a background in
customer service administration, Pam has been involved in education
and training for 30 years. During that time, she has worked in a variety
of roles - roles that have given her experience in building and
sustaining personal networks for the benefit of those she works for. In
addition, throughout her career, Pam has also been involved in
fundraising activities in Europe and the Pacific. Since 2019, Pam has
supported all VSE activities as its de facto proofreader and now, as
VSE's Fundraising and Sponsorship Advisor, she is tapping into her
networking and marketing skills to further VSE's goals to strengthen
the rights and services for all victims of crime.

Patricia Dubois Zanini

Patricia Dubois Zanini is an ltalian certified dog trainer and handler
specialised in Animal Assisted Intervention, as well as a trainer and
handler for facility dogs. Since 2016, Patricia is working with Dogé4L.ife
Onlus where she is the Media Coordinator for their local branch in
Toscany, Dog4LifeTuscany. Since 2022, Patricia works as International
Project Manager and is responsible for fundraising and public relations
for Dogs4life Onlus. She studied Theology, Museum'’s furniture
restoration and conservation, to finally find perfect satisfaction as dog
trainer and dog handler. Patricia firmly believes in the incredible
resources of dogs in the healing process for women victims of
domestic violence and their children victims of assisted violence.
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Petra Klein

Petra Klein has been a member of the board of Weisser Ring Germany
since 2010 and has been in charge of Weisser Ring Germany’s branch
office in Oldenburg, Lower Saxony since 2009. Since 2021, Petra is
also the Vice-President of Victim Support Europe. Petra Klein retired
from her position as police detective chief superintendent in 2008 due
to poor health resulting from an accident suffered while on duty. As the
head of a police negotiation team until 2008, she resolved cases
involving hostage taking, kidnapping, blackmail, and threat
management in cooperation with international agencies. Until 2000,
she worked in a special department of the police active in the field of
sexual offenses. From 2000 - 2008, Petra Klein was the contact person
on issues relating to domestic violence for the police in north-western
Germany.

Sabrina Bellucci

Graduated in Criminology, Sabrina Bellucci was the Executive Director
of the national Federation France Victimes (formerly INAVEM - PARIS)
from 2007 to 2016. Since 2018, Sabrina has been working as Director
of the victim support association Viadug France Victimes 67 in
Strasbourg. She has published several articles on victim support and
has contributed to the development of restorative justice in France.
Sabrina is first and foremost a committed woman in the field whose
ambition as an association is to co-construct paths of assistance to
victims, marked by humanity and competence. She has been appointed
to the rank of Chevalier de l'Ordre National du Mérite and was awarded
the Internal Security Medal in recognition of her action during the 2018
Strasbourg terrorist attacks.



Dr. Sara Volpi

Sara Volpi graduated in applied Ethology at Parma University in Italy.
Since 2008, she is a certified instructor to train assistance dogs, as well
as a dog behaviour rehabilitator, dog trainer for rescue dogs, teacher
and handler specialised in Animal Assisted Intervention. As part of the
European project FYDO, Sara is instructor for Dog4lLife facility dogs.
She works with Dog4Life since 2014, as instructor, behaviourist, dog
trainer and handler. Sara further also fulfilled the role of media
coordinator within this organisation. Since 2021, she has been involved
in the drafting of the FYDO training manual together with the different
European partners.

Saskia Bricmont

Saskia Bricmont is Member of the European Parliament for the
Greens/EFA, (representing Ecolo - the green French-speaking Belgian
party) since May 2019. Feminist, committed, enthusiast, she is guided
by her ideals of equality and solidarity. She was local counsellor from
2012 to 2015 for Ath city (Wallonia) and she is still living there. Her
legislative work as MEP is focused on commissions "Civil Liberties,
Justice and home affairs" (LIBE) and "International trade" (INTA), she is
also co-chairing the intergroup on Children rights. She is committed to
make the social and environmental transition more concrete and
unavoidable in EU legislation and on the field.
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Tereza Jachova

Tereza Jachova has been working as a JHA Counsellor in the Justice
and Home Affairs Unit of the Permanent Representation of the Czech
Republic to the European Union since 2017. She is responsible for the
criminal justice agenda and covers various files on criminal law,
including judicial cooperation in criminal matters. Since the beginning
of the Czech Presidency, she also acts as a Deputy Coordinator for
Justice. She previously worked in the International Department for
Criminal Matters at the Ministry of Justice of the Czech Republic and
before also at the Legislative and Legal Department of the Ministry of
Culture of the Czech Republic. She holds a Master’s degree in Law and
Legal Science (Masaryk University, Brno, 2011).




5. The future of FYDO

The FYDO project is just a first step towards partners’ long-
term vision to ensure that all victims that need canine support
can benefit from it. We also want to ensure FYDO dogs have the
right to access any location where their support is needed,
including courts, prosecutors’ offices or other premises.

You can help us support vulnerable victims through
our Facility Dogs project!

If you are interested in training or handling a FYDO dog in your
country, or sponsoring the project, please contact us at via:

Email: info@victimsupporteurope.eu
Online form: https://victim-support.eu/contact-us/
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