
victim support services exist, and can be 
accessed through different channels such 

as helplines, online support pages, and 
face to face.

Learn more from 
Wendy’s story:

you won’t believe it, but



If I had had been able to reach out, 
through a helpline or online, or if a 

teacher at school or at ballet class had 
paid more attention to my depression, 
I could have recovered more quickly. 

But at the time I was left alone.

Learn more from 
Wendy’s story:



under EU law you have the right to free 
confidential victim support services that 
give you information on your rights as a 
victim as well as emotional support and 
advice on financial and practical issues 
resulting from the crime.

you won’t believe it, but

Learn more from 
Wendy’s story:



In the EU, all victims of crime have 
the right to access free 
confidential victim support 
services. 

If not, take action! Write a letter to your MEP who can 
ensure that the EU delivers for victims of crime: 

Does victim support exist in your country?



Learn more from 
Wendy’s story:

The EU and Member States should 
ensure that victim support services 
are available and accessible to all 

victims across the EU.


