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professionals who come into contact with 
victims receive both general and specialist 
training to increase their awareness of the 

needs of victims and to enable them to 
deal with victims in an impartial, respectful 

and professional manner.

The EU and Member States 
should ensure that 



Europe

The support worker, who 
followed-up on my case kept me 

informed, she would call me to 
ask me how I was feeling, to get 
my news. I felt so cared for - it 

was amazing!

Learn more from 
Victoire’s story:
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under EU law, if you are a victim of crime, you 
have the right to access support services, 
which can:

Provide information on 
criminal justice systems and 
the role/rights of victims;

Provide emotional and 
practical support;

Accompany you, if necessary 
and permissible, during 
criminal proceedings.

you won’t believe it, but
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In the EU, all victims of crime have 
the right to support and to interact 
with trained professionals. 
This is how it should be, 

Learn more about victim support 
services in your country

does it exist in your country?
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victim support exists and can 
provide both psychological and 
legal support, as long as needed.

you won’t believe it, but


