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2Vision

APAV believes that the statute of the victim of 

crime must be fully acknowledged, valued and 

effective and works to achieve this goal in 

Portugal and beyond.



3Mission

• To support victims of crime, their families and 

friends by providing free and confidential quality 

services and 

• To contribute to the improvement of public, social and 

private policies centered in the statute of the victim.



In brief words…

• charitable organisation, started in 1990;

• with the objective to inform, protect and support victims 
of crime;

• assisted by volunteers;

• provides free and confidential support in a personal,
sensitive and professional way;

• ruled by the principles of equal opportunity and equal
treatment and non- discrimination 
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12.379 • cases

8.889
• direct

victims

21.541 • crimes

Support

in 2014



6Support: to whom?

This means, per week, the support to the following direct victims:

19 children and youngsters

151 adults

16 elderly people



7Support: how?

Free, confidential, qualified and specialised support on 

different and complementary levels:

• Emotional;

• Legal;

• Psychological;

• Social;

• Practical.



8Support: where?

http://apav.pt/apav_v2/index.php/pt/gav/onde-estao
http://apav.pt/apav_v2/index.php/pt/gav/onde-estao
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10Support: where?



11A wide range of services

• 15 Local Victim Support Offices all over the Portuguese 

territory;

• 2 shelters for battered women and children;

• 1 shelter for women and their children, victims of THB;

• 2 specialised schemes that support migrant victims;



12A wide range of services

• a helpline: 116 006

• central services: 

• 1 head office in Lisbon

• 1 regional office in Porto

• 1 regional office in Azores



13A wide range of services

Referral systems:

• National Republican Guard: Loulé

• Judiciary Police for the support to family and friends of 

victims of murder;

• Public Security Police: Azores;

• International Lesbian and Gay Association;
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19Beyond the support

APAV is also focused on:

• Prevention

• Training

• Awareness Raising



20On prevention…

• Complementary and essential area of action

• Based on training, information and awareness raising

• Targeted to
Professionals: health, education, police sectors

Children and youngsters



21On training…

• Accredited Training Centre

• Aims to develop and improve skills of professionals dealing 

directly and indirectly with victims of crime



22On training…

• Targeted to professionals from:

• In 2014, more than: 

738 training events

48.108.613 hours

23.792 participants

health care

criminal justice

internal affairs

social services

education sector

civil society organisations

victim support workers 



23On raising awareness…

“Until death do us part”

https://www.youtube.com/watch?v=KhOjAIy-M2A


24On raising awareness…

“Abandoned”

http://www.youtube.com/watch?v=RMet0FsFSkw


obrigada
soniareis@apav.pt


